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Dashboard of Indicators
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* SSI - Surgical Site Infection; HAPI - Hospital Acquired Pressure Injury; CAUTI - Catheter Associated Urinary Tract Infection; CLABSI - Central Line
Associated Blood Stream Infection; BBPE - Blood Born Pathogen Exposure; RN - Registered Nurse; PCT - Patient Care Technician

Notes: 
• All results through September 30, 2024 with the exception of Patient Harm and Patient Experience (10th of the current month), Employee and

Provider Engagement (Spring 2024), and Market Share (June 2024).
• All FY25/CY24 targets represent three year historical trend with the exception of Employee/Provider Enagement (Org. Avg.) and Big Dot Goals as

indicated.
Green indicates meeting goal/target; Red indicates not meeting goal/target;
Yellow indicates within 5% of goal/target (not used patient and workforce harm)

• Preventable Serious Safety Events represent only deep incisional/organ space abd hyst/colon surgeries for SSI*, and excludes Oncology patients from
CLABSI* and CAUTI*
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Q1: I am proud to tell people I
work for this organization

Q2: I would stay with this
organization if offered a similar…

Q3: I would like to be working at
this organization three years…

Q4: I would recommend this
organization as a good place to…

Q5: Overall, I am a satisfied
employee

Q6: I would recommend this
organization to family and…
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Q1: I would recommend this
hospital to family and friends…

Q2: I would recommend this
hospital to other physicians…

Q3: 	I am proud to tell people I
am affiliated with this hospital.

Q4: I would stay with this
hospital if offered a similar…

Q5: If I am practicing medicine
three years from now, I am…

Q6:Overall, I am satisfied
working with this hospital.


